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Change Request	Pending	1630704	Reduce number of executions for SQL IDs 8y8d4wnpps4hm and fj9ac9kybbns5 	On Hold	2 - Mission Essential	Singh, Manpal	Singh, Manpal	6/1/2017 3:57:24 PM	iCIS\EDX	iCIS	Approved by Director - Yes. By Bob Doren.

Operational/System Efficiency - More data and high number of executions of these queries causes slow response and contention in database. Once a contention situation occurs, applications start seeing very high response times and help desk begins to get calls from fields. Fixing these queries, purging old data, and adding filters to fetch less data will minimize futures outages to applications and will improve system performance.

Legal/Policy/Program Change- No

Citizen Impact - Yes. Improved efficiency will provide better experience to users and will reduce potential system downtime.


	Singh, Manpal	6/21/2017 11:40:59 AM
Change Request	Pending	1631547	Changes to COMPASS to support ODP renewals (P/FDS and Consolidated)	On Hold	2 - Mission Essential	Grimm, Jennifer	Mikos, Marcia	6/5/2017 8:33:49 AM	iCIS	iCIS		Costa, Thomas	6/14/2017 10:17:54 AM
Change Request	Pending	1632665	LIHEAP Remittance Advice Discrepancies Due to Extraordinary Payments	On Hold	2 - Mission Essential	Burgess, Fredric	Burgess, Fredric	6/6/2017 1:52:08 PM	iCIS\eCIS\Reports	iCIS	Vendors' remittance advice does not accurately portray their weekly payments whenever Extraordinary payments are processed for applications that are rejected in AP and not processed in CP. As a result, vendors are not able to assign such grants to the correct accounts until they request that headquarters staff research the discrepancies.

Approved by – Division ofFederal Programs & Program Management Director Brian Whorl.

Operational/System Efficiency –LIHEAP Remittance Advice for vendors is inaccurate in cases where Extraordinarygrants are deemed necessary for applications that had been rejected in AP andnot processed in CP. 

Legal/Policy/Program Change –N/A

Citizen Impact – Accurateremittance advice better ensures LIHEAP clients will actually benefit from Extraordinarygrants processed after a heating season is closed. Such grants may be orderedby administrative law judges or may be requested by CAO staffers or other DHS personnel as part ofpre-hearing reviews.

	Burgess, Fredric	6/22/2017 10:43:18 AM
Change Request	Pending	1633828	COMPASS-CHIP Renewal - Update Renewal Month field	On Hold	2 - Mission Essential	Slothower, Valarie	Slothower, Valarie	6/8/2017 9:23:33 AM	iCIS\COMPASS\Renewals	iCIS		Costa, Thomas	6/14/2017 9:59:50 AM
Change Request	Pending	1634505	DGS Central Print Infrastructure change impact - RGB to CMYK	Active	2 - Mission Essential	Roadcap, Shane	Amitava Kumar, ITSS	6/8/2017 6:16:13 PM	iCIS\eCIS\Correspondence	iCIS	Approved by Director - Shane Roadcap

Operational/System Efficiency.
This was discussed in the DGS project Team meeting held by OIM.  DGS is going to Inkjet printers that require format change of pdf documents from RGB to CMYK.  There will be an increase in file size and storage costs.

DGS is working on setting up additional meetings with all stakeholders involved.  DGS was basically looking to see if we can change from RGB to CMYK and the answer is yes, however, it will require coding modifications, potential conversion of existing/already generated correspondences.
The target timeframe was for August but the meeting held on 6/16/17 determined that August is not feasible.  Further direction will be decided during additional meetings scheduled by DGS.
I provided an attachment that lists the potential modifications required for this conversion.

Legal/Policy/Program Change: N/A

Citizen Impact: N/A
	Roadcap, Shane	6/22/2017 10:41:15 AM
Change Request	Pending	1636878	LIHEAP: Bring back question on the CP Household screen regarding applicants who receive financial assistance for a disability (undo CR 1462979)	On Hold	2 - Mission Essential	Pahl, Jeremy	Pahl, Jeremy	6/14/2017 1:48:01 PM	iCIS\eCIS\Case Processing	iCIS		Pahl, Jeremy	6/14/2017 1:54:12 PM
Change Request	Pending	1637354	COMPASS - Employment Begin Date should be Optional in Healthcare only application and renewal workflows	Proposed	2 - Mission Essential	Warke, Derek	Warke, Derek	6/15/2017 10:05:18 AM	iCIS\COMPASS	iCIS	Approved by Director – Nicole Silks
Operational/System Efficiency – The Helpline will receive less calls and will won't have to complete a ticket to have this issue fixed by DAPS
Legal/Policy/Program Change – N/A
Citizen Impact – The citizen will not receive an error nor will they have to call the Helpline
	Warke, Derek	6/21/2017 8:45:52 AM
Change Request	Pending	1640006	Policy Review for Pending Verification Form 1663	Proposed	2 - Mission Essential	Phillips, Charonn	Phillips, Charonn	6/19/2017 2:46:29 PM	iCIS	iCIS	Approved by Division Director, Brian Whorl.

Operational/System Efficiency - NA

Legal/Policy/Program Change - NA

Citizen Impact - Information is miscommunicated to the recipient and could result in errors or delays to their recertification.  Forms need to be corrected to reflect the Approved Management Services versions.
	Phillips, Charonn	6/19/2017 2:57:26 PM
Change Request	Pending	1640248	R26.00 Phase V-A UAT MA Provider number needed on exceptioned Newborn Add Change Center Tickets	Proposed	2 - Mission Essential	Romeo, Rosanne	Romeo, Rosanne	6/20/2017 9:33:19 AM	iCIS\COMPASS	iCIS	Approved by Director- Nicole Silks, Director, Division of Health Services
Operational/System Efficiency- Important to correct newborn add processing. MA Providers must receive notification of newborn MA eligibility.  The Newborn Add feature in COMPASS replaces the MA 112 form which is completed by a worker and mailed back to the provider when a newborn is added to MA. 
Legal/Policy/Program Change - n/a
Citizen Impact-n/a 
	Romeo, Rosanne	6/20/2017 9:46:43 AM
Change Request	Pending	1640289	Policy Review for Renewal form PA 600HCR (AS) & 600HCR-S. (AS) and (SG) versions	Proposed	2 - Mission Essential	Phillips, Charonn	Phillips, Charonn	6/20/2017 10:30:39 AM	iCIS	iCIS	Approved by Division Director, Brian Whorl.

Operational/System Efficiency - Question 3 incorrectly asks households if they respond "no" to the address has changed question to provide their current address. This creates confusion to recipients and may result in the necessity of additional communication from county staff. 

Legal/Policy/Program Change - NA

Citizen Impact - Information is miscommunicated to the recipient and could result in errors or delays to their recertification.  Forms need to be corrected to reflect the current versions approved by Management Services.
	Phillips, Charonn	6/22/2017 10:35:12 AM
Change Request	Pending	1640387	MA Fast Track- Include NA status	Proposed	2 - Mission Essential	Johnson, Daniel C	Johnson, Daniel C	6/20/2017 12:45:57 PM	iCIS	iCIS	Approved by director: 

System/Operational Efficiency: NA

Legal/Policy/Program Change: 

Citizen Impact: NA
	Overmiller, Natalia	6/20/2017 3:15:06 PM
Change Request	Pending	1640814	Adding a waiver to a MAWD budget on the same day MAWD is opened should generate both a MAWD and waiver notice.	Proposed	2 - Mission Essential	Glover, Jermayn	Glover, Jermayn	6/21/2017 9:09:12 AM	iCIS	iCIS	Approved by Director: Nicole Silks

Operational/System efficiency: Having the waiver notice generated by the system saves time for the CAO worker, reduces the chance of worker error on the notice and makes it more likely that appropriate notices will be sent timely.

Citizen Impact: Citizens will be more likely to receive appropriate notice of eligibility for waiver services in a timely manner.
	Glover, Jermayn	6/21/2017 9:09:12 AM
Change Request	Pending	1640837	MA Eligible notice and Ineligible notice should be generated when an individual is found eligible for a period and ineligible for a period during a case open transaction. 	Proposed	2 - Mission Essential	Glover, Jermayn	Glover, Jermayn	6/21/2017 9:39:22 AM	iCIS	iCIS	Approved by Director: Nicole Silks

Operational/System Efficiency: This could result in fewer calls to the CAO or appeals due to misunderstanding the notice.

Citizen Impact: The citizen will be better informed of why they aren't eligible for a period that was requested.
	Glover, Jermayn	6/21/2017 10:21:54 AM
Change Request	Pending	1641038	TPL – Error Code 21 change to allow new Medicare Policy #	Proposed	2 - Mission Essential	Plasterer, Kelli	Plasterer, Kelli	6/21/2017 11:54:37 AM	iCIS	iCIS	Approved by Director: Susan Shoop
Operational/System Efficiency: Allow more trusted/correct Medicare contract/policy IDs to post to existing CIS TPL resources rather than error off
Legal/Policy/Program Change: N/A
Citizen Impact: None, other than ensuring our TPL Medicare resources on CIS are more correct in the contract/policy ID field for Medicare A/B
	James, Dennis	6/21/2017 2:41:27 PM
Change Request	Pending	1641180	The Patient Pay table should not include income details.	Proposed	2 - Mission Essential	Glover, Jermayn	Glover, Jermayn	6/21/2017 2:26:31 PM	iCIS	iCIS	Approved by Director: Nicole Silks

Citizen Impact: The citizen's income details will not go to providers who should not see the information.
	Glover, Jermayn	6/21/2017 2:27:32 PM
Change Request	Pending	1641189	The reciepient ID number in the greeting of provider notices should not contain a space before the 10th digit	Proposed	2 - Mission Essential	Glover, Jermayn	Glover, Jermayn	6/21/2017 2:40:42 PM	iCIS	iCIS	Approved by Director: Nicole Silks

Citizen Impact: The provider who receives the notice in care of the client will see the recipient ID displayed consistently throughout the notice, which should reduce confusion.
	Glover, Jermayn	6/21/2017 2:40:42 PM
Change Request	Pending	1641423	HCBS Eligible notice and Ineligible notice should be generated when an individual is found eligible for a period and ineligible for a period during a case open transaction. 	Proposed	2 - Mission Essential	Bossler, Carla	Bossler, Carla	6/22/2017 8:25:46 AM	iCIS	iCIS	Approved by Director: Nicole Silks

Operational/System Efficiency: This could result in fewer calls to the CAO or appeals due to misunderstanding the notice.

Citizen Impact: The citizen will be better informed of why they aren't eligible for a period that was requested.
	Glover, Jermayn	6/22/2017 8:42:48 AM
Change Request	Pending	1641559	Policy Review for Renewal Forms PA 600WD & 600WD-S (both versions)	Proposed	2 - Mission Essential	Phillips, Charonn	Phillips, Charonn	6/22/2017 10:40:09 AM	iCIS	iCIS	Approved by Division Director, Brian Whorl.

Operational/System Efficiency - Question 3 incorrectly asks households if they respond "no" to the address has changed question to provide their current address. This creates confusion to recipients and may result in the necessity of additional communication from county staff. 

Legal/Policy/Program Change - NA

Citizen Impact - Information is miscommunicated to the SNAP recipient and could result in errors or delays to their recertification.  Forms need to be corrected to reflect the current versions approved by Management Services.
	Phillips, Charonn	6/22/2017 10:51:32 AM
Change Request	Pending	1641615	COMPASS: change child search results logic regarding how OCDEL's KTQ STARS providers are displayed (STARS Revisioning)	Proposed	2 - Mission Essential	Maddox, Audrey	Maldonado, Joseph	6/22/2017 11:22:13 AM	iCIS\COMPASS	iCIS		Maldonado, Joseph	6/22/2017 11:22:13 AM
