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NAME: Chris Goodman

ABOUT ME: Tech-enablement & Innovation Manager

CAREER: Data-driven Accountant

WITH ALTERYX I CAN… Do virtually anything

WHEN I USE ALTERYX, I FEEL… Empowered 

2019 ALTERYX GOALS: Become Expert Certified!
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INPUTS

• Server MongoDB
• Phone home data from Designer
• Enriching data

PROCESS

• Enrich and blending
• Transform and summarise

OUTPUTS

• Visualisation dashboard

HOW ARE USERS USING ALTERYX 
& WHAT ARE THEIR TRAINING AND 
DEVELOPMENT NEEDS
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MONGODB 
CONNECTION & 
COLLECTING 
DESIGNER USAGE 
DATA
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M o n g o D B  I n p u t
I n  D e s i g n e r  a  c o n n e c t i o n  t o  
t h e  S e r v e r ’ s  M o n g o D B  c a n  b e  
m a d e  b y  u s i n g  t h e  M o n g o D B  
I n p u t  t o o l

B u t  w h a t  a r e  t h e  c o n n e c t i o n  s e t t i n g s ?
a )  T h e  u s e r n a m e  a n d  p a s s w o r d  i s  a v a i l a b l e  f r o m  t h e  s e r v e r  
u n d e r  C o n t r o l l e r  >  P e r s i s t e n c e
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M o n g o D B  I n p u t
I n  D e s i g n e r  a  c o n n e c t i o n  t o  
t h e  S e r v e r ’ s  M o n g o D B  c a n  b e  
m a d e  b y  u s i n g  t h e  M o n g o D B  
I n p u t  t o o l

B u t  w h a t  a r e  t h e  c o n n e c t i o n  s e t t i n g s
a )  T h e  u s e r n a m e  a n d  p a s s w o r d  i s  a v a i l a b l e  f r o m  t h e  s e r v e r  
u n d e r  C o n t r o l l e r  >  P e r s i s t e n c e
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b )  T h e  s e r v e r  l o c a t i o n  c a n  b e  f o u n d  u s i n g  c o m m a n d  p r o m p t ;  
t y p e  p i n g  [ s e r v e r  l o c a t i o n ]  a n d  t h e  i p  a d d r e s s  o f  t h e  s e r v e r  i s  
r e t u r n e d

[server url]

[server url]



B u t  w h a t  a r e  t h e  c o n n e c t i o n  s e t t i n g s
a )  T h e  u s e r n a m e  a n d  p a s s w o r d  i s  a v a i l a b l e  f r o m  t h e  s e r v e r  
u n d e r  C o n t r o l l e r  >  P e r s i s t e n c e
b )  T h e  s e r v e r  l o c a t i o n  c a n  b e  f o u n d  u s i n g  c o m m a n d  p r o m p t ;  
t y p e  p i n g  [ s e r v e r  l o c a t i o n ]  a n d  t h e  i p  a d d r e s s  o f  t h e  s e r v e r  i s  
r e t u r n e d
c )  P u t  t h i s  a l l  t o g e t h e r  i n  t h e  c o n f i g u r a t i o n  p a n e  o f  t h e  
M o n g o D B  I n p u t  t o o l

M o n g o D B  I n p u t
I n  D e s i g n e r  a  c o n n e c t i o n  t o  
t h e  S e r v e r ’ s  M o n g o D B  c a n  b e  
m a d e  b y  u s i n g  t h e  M o n g o D B  
I n p u t  t o o l
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Username

Password

Server IP 
address

Port



A l t e r y x  S e r ve r  U s a g e  Re p o r t
• D e t a i l e d  i n f o r m a t i o n  i s  a v a i l a b l e  f r o m  

t h e  S e r v e r  o n  w h o  i s  u s i n g  t h e  s e r v e r ,  
w h a t  w o r k f l o w s  a r e  b e i n g  r u n ,  t i m i n g s  
e t c

• A  m a c r o  h a s  b e e n  c r e a t e d  w h i c h  i s  
a v a i l a b l e  f r o m :

A l t e r y x  D o w n l o a d s  a n d  L i c e n s e s  p o r t a l

• T h i s  c a n  b e  s c h e d u l e d  a n d  p r o d u c e s  a  
Ta b l e a u  o r  P D F  o u t p u t

SERVER USAGE
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User 010

User 001
User 002
User 003
User 004
User 005

User 001
User 002
User 003
User 004
User 005

User 001
User 002
User 003
User 004
User 005



DESIGNER USAGE

A l t e r y x  D e s k t o p  U s a g e
Av a i l a b l e  u n d e r  t h e  A l t e r y x G a l l e r y  D a t a b a s e  a n d  
u s a g e R e p o r t s  c o l l e c t i o n

I n f o r m a t i o n  a v a i l a b l e  s p l i t  i n t o  t h e  f o l l o w i n g  Ty p e s :

0  o r  1 0 :  Wo r k f l o w  r u n s ,  e v e r y t i m e  a  w o r k f l o w  i s  r u n  
d e t a i l s  o f  t h e  t o o l s  i n  t h e  w o r k f l o w  i s  o b t a i n e d *  

1 1 :  L o g  o f  n e w  i n s t a l l s / u p g r a d e s  t o  A l t e r y x

1 2 :  S e a r c h  b a r  q u e r i e s  a n d  s u b s e q u e n t  t o o l s  d r a g g e d  o n t o  
t h e  c a n v a s  /  h y p e r l i n k s  c l i c k e d

1 4 :  N e w  i n  2 0 1 9 . 1  l o g  o f  . e x e  b e i n g  l o a d e d

4 0 0 :  P r o f i l i n g

*  ( n e e d  t o  b e  c a r e f u l  a s  t h i s  i s  p e r  r u n ,  s o  t o o l  c o u n t s  l i k e l y  t o  b e  o v e r s t a t e d  b u t  s t i l l  g e t  a n  
i d e a  o f  w h a t  t o o l s  p e o p l e  a r e  u s i n g )  
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DESIGNER USAGE

T y p e  1 0 :  Wo r k f l o w  r u n  d e t a i l s
• D a t a  c r e a t e d  e v e r y  t i m e  a  w o r k f l o w  i s  r u n

• To o l s  u s e d  a n d  t h e  n u m b e r  o f  t i m e s  t h e y  a r e  u s e d  i n  t h e  w o r k f l o w

• To o l  I D s  a n d  t h e i r  c o n n e c t i o n s
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{"ToolCounts":[
{"Name":"AlteryxBasePluginsGui.DbFileInput.DbFileInput","Count":1},
{"Name":"AlteryxBasePluginsGui.AlteryxSelect.AlteryxSelect","Count":1},
{"Name":"AlteryxBasePluginsGui.Filter.Filter","Count":1},
{"Name":"AlteryxBasePluginsGui.BrowseV2.BrowseV2","Count":2}],

"Connects":[
{"ON":"DbFileInput","OC":"O","OID":1,"DN":"AlteryxSelect","DC":"I","DID":2},
{"ON":"AlteryxSelect","OC":"O","OID":2,"DN":"Filter","DC":"I","DID":3},
{"ON":"Filter","OC":"T","OID":3,"DN":"BrowseV2","DC":"I","DID":4},
{"ON":"Filter","OC":"F","OID":3,"DN":"BrowseV2","DC":"I","DID":5}],
}]
}



DESIGNER USAGE

T y p e  1 2 :  D e s i g n e r  s e a r c h  q u e r i e s
• W h a t  a r e  p e o p l e  s e a r c h i n g  f o r

• W h a t  t o o l s  a r e  t h e y  d r a g g i n g  o n t o  t h e  c a n v a s

{ " Q u e r y " : " v l o o k u p " , " To o l D r a g g e d " : " A l t e r y x B a s e P l u g i n s G u i . J o i n . J o i n " ,

" L a n g u a g e " : { " D e s i g n e r " : " e n " , " O S " : " e n " , " O S _ R e g i o n " : " e n - G B " } }

• W h a t  c o m m u n i t y  /  h e l p  l i n k s  a r e  t h e y  c l i c k i n g

{ " Q u e r y " : " h o w  d o  I  c o n n e c t  t o  M o n g o D B " ,

" L i n k C l i c k e d " : " h t t p s : / / c o m m u n i t y . a l t e r y x . c o m / t 5 / A l t e r y x - S e r v e r -
D i s c u s s i o n s / M o n g o D B - P e r s i s t e n c e - S e t u p / m - p / 3 9 1 # M 1 " ,

" L a n g u a g e " : { " D e s i g n e r " : " e n " , " O S " : " e n " , " O S _ R e g i o n " : " e n - G B " } }
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P h o n e  H o m e

• U p d a t e  a  u s e r ’ s  R u n t i m e S e t t i n g s . x m l  
f i l e  w h i c h  i s  l o c a t e d  h e r e :

C : \ P r o g r a m D a t a \ A l t e r y x \ R u n t i m e S e t t i n g s . x m l

• W i t h  t h e  f o l l o w i n g  l i n e s  w i t h i n  t h e  
< S y s t e m S e t t i n g s >  n o d e :

< D e s i g n e r >

< P h o n e H o m e U r l > [ s e r v e r  
a d d r e s s ] < / P h o n e H o m e U r l >

< / D e s i g n e r >

HOW TO 
COLLECT DATA 
FROM DESIGNER
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http://[server url]/gallery/



ENRICHING THE 
USAGE DATA TO 
UNDERSTAND 
TRAINING NEEDS
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PUTTING IT ALL TOGETHER
• S i g n i f i c a n t  v a l u e  a n d  i n s i g h t  i s  g a i n e d  w h e n  a d d i n g  

e n r i c h i n g  t h e  u s a g e  d a t a  w i t h  o t h e r  s o u r c e s  s u c h  a s  
u s a g e  d a t a

• W h o  a r e  t h e  p o w e r  u s e r s ?

• A r e  t h e r e  k e y  a r e a s  w h e r e  a d d i t i o n a l  t r a i n i n g  c a n  
b e  d e l i v e r e d  ( s p a t i a l ,  p r e d i c t i v e ,  m a c r o s  e t c )

• I s  t h e r e  a  d r o p  i n  u s a g e  a f t e r  a  c e r t a i n  p e r i o d ,  w h o  
a r e  t h e s e  u s e r s  a n d  c a n  a d d i t i o n a l  t r a i n i n g  b e  
o f f e r e d ?
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TAKEAWAYS
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• The Server’s MongoDB is a treasure trove of information

• Enriching it with other data can help answer questions like 
who are the power users, are there particular topics to train 
people on, and how are people using the tool post-training

• Data is collected for each run so be careful with tool counts 
(Could a unique workflow ID be collected?)


