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HOW ARE USERS USING ALTERYX
& WHAT ARE THEIR TRAINING AND

DEVELOPMENT NEEDS

INPUTS PROCESS OUTPUTS

*  Server MongoDB ' *  Enrich and blending *  Visualisation dashboard
* Phone home data from Designer 0 O arie) ST
* Enriching data

Demo Dashboard Monitoring Usage
data)
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MongoDB Input But what are the connection settings?

In Designer a connection to a) The username and password is available from the server
the Server’s MongoDB can be under Controller > Persistence
made by using the MongoDB me—
In (Y ut too | - | Envionment  pgrsistence
Setup Type
Workspace Database Type @
" < ;‘JL\IQDB Help and Info
Controlier ®
e General (0] Uls)eng;anaged MongoDB s :
Persistence The Controlier maintains
S e o razns,
[D'\Alteryx\Service\Persistence\MongoDB |[ Browse | e o o S STty
R Worise MangoDB. Sekecting ener
General Database @ SQLite or MongoDB options will
Run As ... create an instance of the
;m Host [localhost:27018 ﬁm nyaovgminslarb::'of
Database name [ that you would like to
- B i
it Usemame: |user option
Aummscaton Admin Password.  [F45ET5D50 I [
persstance Password._ [209CE645 .  §
‘ Engine Persistence Options @
General
[J Delete queue and results after (days) o +
[0 Delete completed schedules after (days) 0 X
[ Delete uploaded files after (days) o e
Cancel || Back || Next
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In Designer a connection to a) The username and password is available from the server

the Server’s MongoDB can be under Controller > Persistence

made by using the MongoDB b) The server location can be found using command prompt;

Input tool type ping [server location] and the ip address of the server is
returned

@ Command Prompt

Microsoft Windows [Version 10.0.16299.1087]
(c) 2017 Microsoft Corporation. All rights reserved.

C:\WINDOWS\system32pping [server url]
Pinging [server url] [10.71.65.30]|with 32 bytes of data:
Reply from 10.71.65.30: bytes=32 time=24ms TTL=

Reply from 10.71.65.30: bytes=32 time=58ms TTL=125

Reply from 10.71.65.30: bytes=32 time=23ms TTL=125
Reply from 10.71.65.30: bytes=32 time=3@ms TTL=125

Ping statistics for 10.71.65.30:

Packets: Sent = 4, Received = 4, Lost = © (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 23ms, Maximum = 58ms, Average = 33ms
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MongoDB Input But what are the connection settings

In Designer a connection to a) The username and password is available from the server
the Server’s MongoDB can be under Controller > Persistence
made by using the MongoDB b) The server location can be found using command prompt;
Input tool type ping [server location] and the ip address of the server is
returned
c) Put this all together in the configuration pane of the
MongoDB Input tool Port

os 30 2701 o v]
© ser Name (optional): Password (optional):
SCI'VCI'IP X User N (optional) |Iasso optiona
[ save Connection History
addre S S Database: Collection:
V| [usaoeﬂepom "]
Mode: Record Limit Password
[Au‘bmatc' VI ][ unlimited ] |
Username
Properties
Criteria: A
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Alteryx Workflow
SERVER USAGE

Alteryx Server Usage Report

Alteryx Server Usage

Report macro Output macro
£ i
= {

Note: The Alteryx Server Usage Report macro will be in a state of error until configured and the workflow is run

Alteryx Server Usage Report

Alteryx Server Report | Access

« Detailed information is available from

. . Studio Users =~ WAtsan W Vewer  [Jser |jst Search Low Activity Users 7
the Server on who is using the server, oo R atsn  custor  Haven't logged in within the 1a[1%0]
. . . U 001 User 001 v v davs
what workflows are being run, timings vy B Uer 002 XY Userolo
etc User 003 [ User 003 v
r004 M User 004 v v
pser 00 1 User 005 X X
. . T
- A macro has been created which is DB T o e T
available from:
Alteryx Downloads and Licenses portal Loy e by Dy o Wiz
User 001 mian | (I | I 1mnr e N T O
) User 002 Logins by Time of Day
° T h 1 S C a n b e S C h e d u 1 e d a n d p r 0 d u C e S a User 003 I Login time rounded down fo nearest five minute increment
User 004 00 :05 :10 15 :20 :25 :30 :35 40 45 50
Ta b 1 eau or PDF out pu t User 005 216M9  221M8  226M9 339 MBS 3M3MG 1810 1::,\:4 - —
Date of Login - Shade of bar indicates session duration (darker = longer) 10 AM
=
1PM =
2FM BH
o -
S -
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DESIGNER USAGE

Alteryx Desktop Usage

Available under the AlteryxGallery Database and
usageReports collection

Information available split into the following Types:

0 or 10: Workflow runs, everytime a workflow is run
details of the tools 1in the workflow 1s obtained*

11: Log of new installs/upgrades to Alteryx

12: Search bar queries and subsequent tools dragged onto
the canvas / hyperlinks clicked

14: New in 2019.1 log of .exe being loaded
400: Profiling

* (need to be careful as this is per run, so tool counts likely to be overstated but still get an
idea of what tools people are using)

alteryx | T

fongoDB Input(1)- Configuration

Server:

N |10,71,65.30:27018
N/

>  User Name (optional):

Password (optional):

@ Iuser{

I

[] save Connection History

Database: Collection:
[AtteryxGallery v | |usageReports v
Mode: Record Limit
:Au'lomatic v |[un|lm|ted]
Properties
Criteria:

Depth:  [[unlimited ]

[ Include Mongo _id Field



DESIGNER USAGE

Type 10: Workflow run details

Data created every time a workflow is run

Tools used and the number of times they are used in the workflow

Tool IDs and their connections

{"ToolCounts":[

o
o e e

The Thrill
of Solving

alteryx

: {"Name":"AlteryxBasePluginsGui.DbFileInput.DbFileInput","Count":1},

{"Name":" AlteryxBasePluginsGui.AlteryxSelect.AlteryxSelect","Count":1},
{"Name":" AlteryxBasePluginsGui.Filter.Filter","Count":1},
{"Name":"AlteryxBasePluginsGui.BrowseV2.BrowseV2","Count":2}],

"Connects":[
{"ON":"DbFilelnput","OC":"0","OID":1,"DN":" AlteryxSelect","DC":"I","DID":2},

——— {"ON":"AlteryxSelect","OC":"0","OID":2,"DN":"Filter","DC":"I","DID":3},

{IION":llFilterH’"OCH : HT"’"OIDH:3’"DN" : "BI‘OWSGVZ","DC"Z"I","DID" :4}’
{IION":llFilterH’"OCH : HFH’IIOID":3’HDNH : "BrOWSCVz","DC" : HIH,HDIDH : 5 }]’
1]

H



DESIGNER USAGE

Type 12: Designer search queries
What are people searching for
What tools are they dragging onto the canvas
{"Query":"vlookup","ToolDragged":"AlteryxBasePluginsGui.Join.Join",
"Language":{"Designer":"en","OS":"en","OS_Region":"en-GB"}}

* What community / help links are they clicking
{"Query":"how do I connect to MongoDB",

"LinkClicked":"https://community.alteryx.com/t5/Alteryx-Server-
Discussions/MongoDB-Persistence-Setup/m-p/391#M1",

"Language":{"Designer":"en","OS":"en","OS _Region":"en-GB"}}

alteryx | T



HOW TO
COLLECT DATA
FROM DESIGNER

Phone Home

- Update a user’s RuntimeSettings.xml
file which is located here:

C:\ProgramData\Alteryx\RuntimeSettings.xml

- With the following lines within the
<SystemSettings> node:

<Designer>

<PhoneHomeUrl>[server
address]</PhoneHomeUrl>

</Designer>

alteryx | T
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<?xml version="1.0" encoding="UTF-8"2>
<SystemSettings>
<Controller>

<ServerSecretEncrypted>201000000D08C9DDF0115D1118C7A00C04FC297EB0100!</ServerSecretEncrypted>

<StorageKeysEncrypted>BwIAAACKAAAOPMeyVECWZIzssNAfyEyxQnUwPpgSdJF4tr

XbxCBjOn/LvTizEXWAEBwJ4je02FrLGe jwEgB8K/2t2RMP1LhZfKCA9BDYzVnZGxdJleFEJKcwhEF
7zuglMT49r41TDbvTE7DWkZFIaPxCHgxV2dz+HmdbEnD3u7GBl jXo0feQtfBWzct /uurwD /WIErq
sOSJSMgeN6I4ApOATabR9%x214JA1HzM+ j+kIK+41S01x0JPoJHYHMzUX73LUPg2es+GjONvAgBgm
WwN1lijvVvej/VQfkvoxAj6rWWée jeePWoGeLGJa2RS8tYUukwxp2NG5SVENNAMDpEh6BnEMAXdJFb
I4XKMa8DtVCUELPdovvOJkwk+NrrDhQh/GJeTv1Q8JwgaNJ1l1yhGY+WV5LoNAmgmJr SWAVOFGKS0
73bHBEXhx1TJikxSO0cJYubtJuFS7PCbGQOrSKvl1EMtdRunKLodzgYy0ivSljIgvJZ7ofphsDbgcO
72z1DBI9RKmHWeOYsS8+LhpMNLCiluCqcYtK6K/R5uzPl1IOFgQPfHkC6TzzFpXuGoWwnsAXxEJ0zXp6b
HyErAtcG/SJ1KmlbOAf9FV7/fh+CgRTE4YrInTgsQhPIJbN7DLCYN/7Jb1MjTuBK+ctpCCIh3byFK
XG1ZAwfSDBQOR7OHuULzE1t4Z3NVbg8T4N3D2BKgwd2I jxHuZgRExLIUGmf12sPDcPcommvpu60Q1
- /txuSunrlLAmHYEWDYkU6GbuS5JKjPCZZLAq3zu+V</StorageKeysEncrypted>
</Controller>

<Engined]

<NumThreads>5</NumThreads>
<SortJoinMemory>4055</SortJoinMemory>

</Engine>

<Designer>

</Designer>

<PhoneHomeUrl> hﬁp#ﬁsmﬂeruﬂygaﬂenﬂ !/PhoneHomeUrl>

-</SystemSettings>



ENRICHING THE
USAGE DATA TO
UNDERSTAND

TRAINING NEED
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PUTTING IT ALL TOGETHER

« Significant value and insight 1s gained when adding
enriching the usage data with other sources such as
usage data

+ Who are the power users?

+ Arec there key arcas where additional training can
be delivered (spatial. predictive, macros etc)

« Is there a drop in usage after a certain period. who
arc these users and can additional training be
offered?

Demo Dashboard Monitoring Usage
(Not real data)

Usage and training over time

Count Users

26 Nov 18

Week of Training Date

Tool Categories Used

Users by month

Usage Date
Year of Us.. Jan., Feb., Mar..April May June July Aug..Sep.. Oct.. No.. Dec..

2018

2019

Key terms being searched

DATATYPE C

DATVLOOK

DADYNAMICFILTER

EHEADERS
MONGODB

REMOVELEAD V/LOOKUPu:: R
’ REMOVELE

|
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TAKEAWAYS

* The Server’s MongoDB is a treasure trove of information

*  Enriching it with other data can help answer questions like
who are the power users, are there particular topics to train
people on, and how are people using the tool post-training

* Data is collected for each run so be careful with tool counts
(Could a unique workflow ID be collected?)

alteryx | T
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