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Hard Drive Installation Instructions 
 
1. Connect the external hard drive and select the US or CA (Canada) data folder you want to install. 

Double-click the DataInstall.exe file. 
 
2. The Welcome screen displays the data sets included on the hard drive. Click ‘Next’ to proceed with 

data installation. 
 
3. The Alteryx Software & Data License Agreement appears. Check the ‘I accept the license agreement’ 

box and click ‘Next’.  
 
4. The Install screen displays the data sets included on the hard drive. Select the data sets to install. 

Click ‘Next’ to proceed with data installation. 
 
5. The Uninstall screen displays data sets already installed on the machine. These data sets can be 

uninstalled by checking the box next to the data set to be removed. Clicking 'Replace' selects only 
the datasets of a previous vintage for removal. Click ‘Next’ to proceed with data installation. 

 
6. Choose a Location to install the data. 

 Install to a Local Directory – This is a typical setup that installs the data and its common 
components to the default directory on the local machine. 

 Prepare a Network Install – This is a more flexible option when there is more than one user 
accessing the data, or when there is storage limitations on the local machine. The data will 
reside on a network drive where the local machine will access it.  You will be prompted to 
browse to the directory on the Network where you want the data installed to. You will need 
write access to that Network location.   

 Register from a Network Location – Once the data has been installed on the Network, browse to 
that location and run the Data Install executable (DataInstall.exe) on the local machine.  Choose 
the ‘Register from a Network Location’ option to complete the install on each local machine 
requiring access. 

 
7. After the installation is complete, you may disconnect the hard drive from your machine. 
 
8. If possible, archive a copy of the data to a network location or another external hard drive prior to 

returning the drive to Alteryx. 
 
9. To ship the external hard drive back to Alteryx a return label has been provided in the package. 

Simply attach the return label to the package.     

 

We hope that you are pleased with the installation experience of your Alteryx products.  Please do not 
hesitate to contact support@alteryx.com if you have any questions. 
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